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Non Verbal communication forms an integral part of soft skills and
communication skills. As it is an acknowledged truth that actions always speak
louder than words, this fact holds true for nonverbal communication as well.

It is nearly impossible to separate body language from nonverbal
communication. Because nonverbal communication constitutes the study of
facial expressions, gestures, hand movements, postures, touch, etc.

Following are the aspects of nonverbal communication that
needs attention:

1) Facial expressions
2) Posture

3) Eye contact

4) Touch

5) Proxemics

2|Page



Soft Skills and Interpersonal Communication | Unit
3

What is non-verbal communication ?

Momwverbal communication mesns communiGtion without words
Communication is mede possibbe by snding and receiving wordess messzes,

Werbal communication and Nomverbal communiction ane interconnected with sach other and they opeate
tomether.

‘Werbal Communication - WHCE

Momeerbal Communication - BODY SIGNS

Why is Nonverbal communication
important ?
According to Peter F. Drudoer,

“The most important thing in communication s to hesr whet sn't being mid.”
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Facial Expressions

Facial expressions ane universal in nation
Wiy mre they universal in naturs ?
& Dur=motions are sxprecced viz fackl featunes,

# Emotions fike joy, fear, disgust, sdnes, anger, «tc ane common aonoss the slobe.
# 5o the way in which they find sxpresion on face isalso common
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Action Unit's (AU)
1 = Inner Brow Raiser
L 2 = Outor Brow Raiser
/\ 4 = Brow Lower
¢ v../ y

5 = Upper Lid Raiser
6 = Cheok Ralser
Neulral Happy 7 = Lid Tighten
9 = Nose Wrinkle
10 = Upper Lip Raiser
12 » Lip Comner Puller
14 = Dimple
15 = Lip Corner Depressor
17 = Chin Raiser

’ ;,_. 20 = Lip Stretcher
f E 3 23 = Lip Tighten
| -
=y j y 24 = Uip Pressor
. 3 25 = Lips Pan
Contempt Surprise Disgust 26 = Jaw Drop
mage source - https/fimages 3pp goo gl/sBEALTHUrgnRBp67 ,

Posture (closed posture and open posture)
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Why is Nonverbal communication
important ?
Sooording to Peter F. Drsdoer,

“The most important thing in communication s to hesr whet sn't being =id.”

- T g
el s - " e
t o magrr— et
A b
iy memamar
Lt
Pt § 5t 1

maze sounoe — https:fimages app. oo gl7 opod S5z MPzKE

Proxemics - the science of space

intimate space - touching to 45 cm
Personal space -45cm-1.2m
Social space- 1.2 m-3.6m

Public space-3.7 m-45m
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Touch

Touch is basic and primary to human nature.
The= kind of towch defines your charscter. Towch should vary from one s=t wpto the other s=t up.

1} Functional f Professonal towdch
2} Socil snd Polit= Towch

3} [Fri=nd=hip fWarm towch

4}  Lowe fintimacy Towch
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Eye contact

Eye contact is & form of commumnication which is strongly influenced by sociEl behaviowr and cuftural st wp.

Asion culture - western culture
t portrays someone’s invovemsnt andattention.  Aspescts of eys contad,

1} Looking while talking - Establiches 2 mpport with the pereon whois stening

2} Looking wehile: Estening - Reciprocates the rapport that isestablished

3} Frequency of glawce- Thisindicates involvwement and shows hos muschintsnsst and invested the
person is.

4} Patterns of Foetion - it shows whens the attention achually hes

Pupil Diletion - Demonstrates int=rest or boredom
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